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Mot the Tt s

Dr._ Jorey Tanner bagan his own medical praclice. AS his pracsice grew, Jemmy bought
disability income insurance polices 19 help prabect his family and business Then
atage 50, 3 routing physical revealed thal fve vessels to his heartwere 95%
blocked Watch | Read

Mot the Cobormans

Buzzy Colérnan and his $ons CIIf and David operate Cobiman Adams Consinition
a5 a famidy business. As part of their financial strategy, they purchased ie
insurance palicies for ey people in the oiganization a5 & retenton tool during a
plannéd leadership ransion, Watch | Read

Mot the Grassis
Mr, Graksi was retired from the New York City Fire Depariment, his son, Paul, knew
th i

MassMutual.com redesign

Worked collaboratively with the business, internal designers and developers as well as agency designers and developers to overhaul
the MassMutual.com website. New site is cleaner, friendlier and easier to use than old site. Added new functionality like video
testimonials and flash featured areas.
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10 Questions for Financial Security

Created an interactive Flash piece to both emotionally and intellectually connect with the user. It encourages them to start thinking
about what they need to secure their financial future and why they need to do that as well. The user can skip to any question that
they want, contact a financial professional, or download the PDF of the 10 Questions. Tracking was built into the piece to gauge the
effectiveness of the piece. After initial launch, links to the contact a financial professional increased by 8%. The piece was supported
by print material and referenced in MassMutual’s commercial advertising.

V@ MassMutual Top 10 Questions
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MassMutual's Top Ten Questions
To Help You Prepare For Financial Security and Freedom
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Streaming Video

Researched current company capabilities and worked with
a team to implement streaming video both internally and
externally through Flash. Cut cost of providing video and
increased quality and user experience.
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LLSHD Advertising

Tyco ECG Sales Aid

Tyco, a world leader in medical supplies, was looking for a way for its international electrodes sales team to better market their
product. A self running Flash application was created in multiple languages to highlight the benefits and specs of their products,
along with a “search” application that would allow the sales teams to find the appropriate product for each client based on 5
different criteria. All of this was distributed on a CD that also highlighted the Tyco brand promise.

Selecta Language

tqca / Healthcare
FCG Electrodes

English
French

German
Spanish

) © 2007 Tyco Healthcare Group LP. Allrghts reserved ) ©2007 Tyco Heathcare Group LP. Al rghts reserved. | Healthoare

Welcome

Skip to Chapters

% = Manufacturing Overview

Auto Run Presentation
=

Making'a Difference
that really matters

4D © 2007 Tyoo Healthoare Group LP. Allrghts reserved.

4} ©2007 Tyco Healthcare Group LP. Al rghts reserved.

Product Search

Select an Application

530 Medi-Trace

Brand: Medi-Trace
Selectan Application B Shape: Eo
Selectan Application 3 Substrate: Foam

Al Radiolucent:  No

52 Ay B o=

Pediatrc e
Operating Room
it N /
%@

+ECG Electrndematlsdeﬂ%ned for superior
Selecta Gel performance in Stress, Holter and Diaphoretic:
@ \@x» a appcators.

‘g& ‘\‘?" « Conductive adhesive hydrogel, highly
agoressive adhesive,foam substrate conforms
easily to skin to ensure electrical contact for

O RESET \@ \@Pp \/{\ consistent tracings

+Teardrop shape for easy release and removal,
pouch packaging contains indvidual
slectrodos.

4) © 2007 Tyoo Haskhoars Group LP. Allrights rsssrved. oi u -
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BlackStone Medical

Created a wire frame diagram for the construction of the BlackStone distributor site. This allowed all the teams involved to
understand everything that needed to be done and helped to avoid any misunderstandings. Project launched on time and on
budget. Followed up with a Flash Marketing piece to promote the new site to the distributors

Current BMI Site H

1.Admin Tool (password) - CS
Be able to maintain and update the 2. AdminTool (aggregate) - CS Emal off o cient
Lsermames and passwords and Download and filter Contact us

oo —| unique dentifiers for the ite. information by Dates, Regions, name,
Including "Power User” status Other information? Aggregate
information should be populated to
one file. Excel? Same thing for
Complaint form, and Ordering link
Databases have to
[ || sync up - so BMI's
) ) needs to propagate
. Admin Tool (Content) - Marketing the OVAs database.
pload, Edit, delete, Categorize, Order — OVA will only need to
ategories, Feature ContactUs | Email Address read the BMI database
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—
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Product Updates \ | create unique, conf '
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———— else
e Generate C Email >
ews Teasers . Pass Log in back to client
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Marketing News | Q Product i Hidden Distributor Page Inventory Catalog % Quality
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B Newsy- Downloadable PDF: - ) i
g ;::;se ownloadal s Link to Epicor report; Onlmss%:alog by category QC Statement
Product Updates pSales incentive Info motion preservation Complaint Form
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Market News Articles o
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Archive Sectior \ [ Set pack lists(PDFs)
Logic to only show top 5 for each Cust Service Forms(PDFs)
category and archive the rest.Top 5 Link for this page only shows up for AATB Certs(PDFs)
will be chosen by admin tool. ALL certain log ins. Can't be searchable Custom instrument form
News will be archived or directly linked New Customer Form
3.Admin Tool (Content)’ Use Web Component Information is loaded manually.
-CS & Marketing from Epicor Backend We will maintain information
Upload, edit, delete, categorize an Only alink. They will System to pass information for now.
prioritize Q) needtologinvia backand forth
- Al PDFs for this page. password screen they
- teasers (text) already use.
Images \
| ]
T N~
¥ \4
Assuming client already has a
PIP Site Epicor Backend link to this system and
System doesn't need an admin tool.

EBLACKSTONE Introducing our EBLACKSTONE Introducing our
> ci- TR Distributor Website N Distributor Website

W lcome undefined

Breakthrough Thinking™ Breakthrough Thinking™

lcome undefined

an Orthofix Company an Orthofix Company

Your NON-STOP Support NET Ready to go

- around-the-clock access to information, forms, and ordering

*IMPORTANT: Keep your wallet card with you
= lets you maximize your time with CSR

* stay tuned: features will be added over time
» access the Blackstone Virtual Academy « even with this resource, keep in touch with your

- | — 4 CSR whenever you need to
+ additional functionality coming online later this year

WELCOME

Yes please, I'd like ta receive a
&

| View Demo

No thanks, but | am ready to
| Z>‘ move on to the site
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KineticMotion
NMH “You're in”

| worked with a local ad agency to create a “welcome” video for new students that were accepted to the Northfield Mount Hermon
School. Applicants were sent an email with a link to the web page that told them that they were “in.”

D,
T

RGRENY

Congratulations!

play again

VCI Brand Roll Out web presentation
| worked with a local ad agency to create a brand rollout web video for their client, VCI. The video was an animated

representation of their new loak, their new philosophy and a way for their employees to get an idea how that new look would
permeate their day to day lives.

\ We Are

Agile

vcisolutions

#v
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LEGOShop.com

@ @C@ ' | Al LEco sTORE
REGISTER MOW
|m SHOP. r PRIVACH

» WISH LIST | + ORDER STATUS
=] 1 Item In my cart
i

Store Features

What's Hot Now
Check out our top 25 sellers!

Sbore E| United States x| | Engish x|
[howe | oinae | syt | scareaonr | scamios | seanc |

Uettan
L Il I] " i
Lz What's New
NEW! Shop the newest LEGO sets|

Hogwarts Castle™ Sales & Deals

Save up to 50% or more every

What's
Hokt Now!

The Top 25
Sellers

Pre-Order Today!»

LEGO®
Deluxe
Brick Box

#EI67

Gift Certificates
Always the perfect gift!

Online Catalog
Browse cur Spring Catalog online!

Request a Catalog
Mot an our mailing list? Sign up
towa |

-
v
E
Y
v

Online
Cakalog
Shop our new

Spring cakalog
online!

Web Design for the LEGO e-commerce site
I worked for over 6 years on the LEGO e-commerce site. Starting with building the site from the ground up, | was responsible for the
continued growth and evolution of this site gaining much unique experience from designing and managing a site of this size. There
are too many features to go over thoroughly here, but here are some of the more interesting projects and accomplishments associated
with my experience. For more in depth samples, please visit http://www.mariopereira.com

Accomplishments/Features

International Site
Available in 19 countries in 3 languages
in every country

Search Optimization
Both within the site and for outside
search engines.

World Class Checkout
4 step checkout process with 6 different
pyment methods available

Email Campaigns
Managed the design and distribution of
over 100 emails a year internationally

Affiliate Program
Advertising LEGO site on other websites

Gift Certificates
Selling and redeeming both Paper and
Electronic Gift Certificates on the site.

Order History

User can see past orders regardless
of whether they were placed online or
offline

Wish List
Users can add products to their wish list
and even email their wish lists to friends

Online Auctions

Developed online auctions to be sold on
eBay and purchased through the LEGO
website

Customized Products

Customizable Train

The ability to configure your own train
from existing LEGO trains and then order
it online

LEGO Factory

Users build custom models using a
proprietary LEGO 3D program and they
can upload their creation, post it for
others to see, or buy it (or other builders’
custom models) from the site.

LEGO Mosaic

Upload any picture and order a
“pixelized” LEGO mosaic of your image
with building instructions
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Accomplishments/Features (continued)

360 Product Spins and Zooms
Because of the nature of LEGO products, it was important to allow the user to see the product from all angles. We used photography
and Flash to create a 360 spin that acheived this and also highlighted important details and features of the models.

LEGO Club Loyalty Program

When LEGO launched their LEGO club loyalty program, they needed an easy way to communicate all the features and benefits
of joining this club. A flash piece was created combingin video and animation to easily explain the benfits of the program. Sales
exceeded expectations after implementation of the presentation.

LEGO Factory Box Designer
LEGO needed a quick way to explain how their new “Box Designer” worked. This application allowed people to customize the

packaging of their own “custom products.” This Flash piece was put together to communicate not only what the product was, but
also how to use it.

MU CUSTOM DESIGN @ FFaC T ORS)

§| &0 FacToRS
L

| :
i

i P
!

- Now, please select your packaging choice
jo— anrunurl ml?uru mgwgl

YOU'VE DESIGNED
YOUR LEGO MODEL..

LEGO Product Videos

LEGO had an archive of TV commercials that could be used to further enhance the product
presentation on the web. We wanted to leverage this content, but because the web site’s
minimum requirements dictated that we be compatible with Flash 7, which had minimal
video support and no prepackaged video player, | created a video player from scratch.
Player included a customized scrub bar that could jump to any part of the video.
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LEGO Mindstorms Mini Site (Gold Addy Award)

Created a Mindstorms 2.0 Mini site to support the launch of the next version of LEGO's robotic offering.
Site used video, animation and user interaction to demonstrate the new features of the product. Site
won a regional Gold Addy Award.

Addy Award

minosTarms RIS

T

What is it?
How do | use it? =

How does it work? &=

X,
ANIMALS!

How do | use it? 1

How do | use it? ©} What is it? ) How do | use it? 1 How does it work? 11 What is it? £ How do | use it? 1 How does it work? £
Click on an NXT element to find out more about it. \
(View.Tog, / \ Loudspeaker
[ S N 8 P — e
w0 J0F -
NXT? ) [
A @-\NTELUBENTBR\[K g [ = gt
- ; Y
o “ LSS

@ The NXT Intelligent Brick

rick that makes a TORMS robot come alive ar
functions. Please note that all text on the NXT displ

How does it work? £ What is it? 0 How do luseit? @ How does it work? 0

PIT LEGO"
§ MINDSTORMS” NXT
The smartest, most advanced

LEGO rohotic building system
ever. Availahle Now!

a
a

Ultrasonic Sensor
ic Sensor is one o the

HOW DO | USEIT? >
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Interface evolutions
The following are examples of how the homepage (and the whole navigation) on LEGOShop.com evolved after usability testing, metrics

and user feedback.

Browse the Shop

BABY

item Number Search
HOWTHE ITEM NULBER:

ADVANCED SEARCH

Spinosaurus Attack Studio

Order a print catalog or shop by phone in North America { English call 800-453-4852,

SITE INDEX | PRIVACY | HELP

LEGO Finder s |
SHOPPING CART (1] SIEN IN

Women's Soceer Team
the 1o

Rollover on Product image
e i o

Gali - Bionicle Toa

Sopwith Camel Small Train Engine Blue

Your Satisfaction | Shepping Secutity | Shipping & Handing
Terme of Sale | PivacyPoliey | RequestCatalog | ContactlUs

in Horth America / French call 877-518-5346, in Austria 0300-293-335,
throughout the rest of Europe call toll free 00800-5346-1111

L K s

Jurassic Park I11 is & tradernark and copyright of Universal Studios and Amblin Entertainmant, Inc.

@ 2000 The LEGO Group. All rights ressrved,

Licensed by Universal Studios Licensing, Inc. Al rights reserved.
4 Note to parents: The Jurassic Park films are rated PG-13.
Consult waw.filmratings.com for further infarm ation.

Must be 18 years or older to purchase online

Deytech

2001

[<-ceoo wowe B (CTFROBUCTE))

(i) @ Jeeword erteem v | QD) | cusemarservim

SHOP@HOME

Your Actount | Qrder Histar

Signin

Gatalog Quick Order § Raquest a Catalod

Shop Homepage

MY MINLCART 2lItems  gae
happing Cart will ship to:

B= [United States  x

Qtr 1tam

« Shop Special:
+ Harry Potter™
« meA packemall
4+ What's New

,Z% only a Penny!

Armoured Car Action

0 To: [H] shopping cart [B wish List

f——=lLEGO US. Flag - | [P Catalog Quick Order

Add multipls items to cart
Entar jour Catslog Code

| ek

‘Clck Here for detals

a e

High Speed Train Saturn ¥ Moon Mission

EACLUSIVES & TREASURES
TRAINS

STAR WARS™

[EG0® SPORTS

BIONICLE

THEMES

BUILDING SETS

| ACCESGORIES AND BRICKS
ROBOTICS

More LEGO Discoven™

More Train Sets

More World ety

(New]EEGOISets}
FeR 2068

Park Wright Flyer

BABY & PRESGHOOL
LEGOLAND TICKETS
FC & VIDED GAMES

GEAR, BDOKS & WATCHES

More Sculptures

vert
Challenge
More Gravity Games™

wouv Saurfacmen | Shopprg Sscudty | SHIERIRG o Handing | Retum Pl
Pricing Polict | Pavrment Methods | Privacy Policy | Request Catalog | Contact Us

Frafer to shop by phonet 1n English, call 500-433-4832, In French, call 577-315-334s,

= = -2

2003

LEGO STORE

=) Caz) oo ([Gcm| ([

SHOP@&HOME

Sign In | Your Account | Order Histary

B view Cark | v wish List

msHoPHoMET BABY & TODDLER T PRESCHOOL I STREus T et I Ll T %

= Shopping Cart
Shopping Cart will ship ta;
d States v

empty.

o Birth-2 yaars
©2-3 years

45 years
eJack Stane 8 4+ Play Sats

o Star Wars™

BIONICLE®

«Harry Potter™
Mars.

(_acrion s courenon )

LESO® Sports
+LEGO® Racars
+PG & Video Games

«Make & Create
o Clikits™
Mers.,,

o Excluzives & Traazures

*Trains

o Bricks & Piaces By Shape
More..,

« Gift Collactions
o Gift Cartificata:

o What's New

o Sales & Deals

e =Bay Auctions

+ LEGOLAND Tickets

* Catalog Quick Order
Request a Catalog
Online Catalog

Welcome to

The World's Biggest LEGO Shop!

New mov
new sets!

B

c " GIFG CortiFicates a T . Sales & Deals

Click here ta save big on

Click here to tall us abaut your
selacted LEGO sets!

shapping experiencal

S2nd 3 Gift Certificats - the
perfect gift for LEGO Fans!

Featured Products

Toa Metru Kit I Hot Rod
Price: USD 23.57 Price: USD 39.99
Available How Auailable How

Knight Bus™
Price: USD 29.99
Auailable How

Ausilable Now

=) comenes |

Store

What's
Hot Now!

This wesk's must-have sets!

z
»

&
ﬁ o,
1 it
Passenger Plana
prea

usp 39.99

Avalable Now

Piaces: 401

»WISH LIST DER STATUS
B [Tniteo Siates =1 [Engsn =] F—
[tz | ovmieve | scareaony | o cimaion |- sennci |

What's Hot Now .
Check out our top 25 selers! +

‘What's New
Shop the newest LEGO sets!
Hogwarts Castle™ Sales & Deals
e g @ Up 10 50% or more every
45378 |

Gift Certificates

Pre-Order Today!» repulger

Online Catalog
Browse cur Spring

Reguest a Catalog
Not on our mailing list? Sign up

Online
Catalog
Shop our new
Spring catalog

onll

[New ]
LEGO®
Deluxe
Brick Box

#6167

Featured Products

Imperial AT-ST™ LEGOQ Store &

Prica Carry Case

uso 78.89 Price

Avaiiablo Now uso 24.90

ltem #: 10174 Avallable Now

Places: 1068 Pkt
Placas: §

Piacss: 507

2004

2006
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Checkout Revision -

Old Checkout

SHOP@HOME

$hop Homepage

Signin | Your Account |

Gatalog Quick Order | Request a Catalog

Go To: [&] shopping cart (B wish List

Shopping Cart

Your shopping cart is currently set for shipments to United States. If you are
interested in shipping ta another country, please reset your shopping cart

Shopping Cart - US
Ttem Descript

MINI X-Wing usD 3.99 g USD 7.98
Fighter™ & TIE
Advanced™ Change Guantity

Remove Tter

76
Available Nows

Order Subtotal: USD 7.98

Quick Order for Catalog Shoppers Ttem Number
If you have 2 LEGO Shop At Home catalog, you can add items to your shopping cart
quickly and easily! Just fill in the item number snd the quantity you wish to order in
the fields at right. When you're done, click "Add" and the items will be added to
your cart. If you wish to order mere than four items, simply repeat the process.

Quantity

i
-
—
—
JEE R |

aur
Bricing Polic,

Return Polic,
Contact Us

| Shopping Securit

| Shipping & Handling |
| Bayrment Methods | Privacy Policy | Request Catalog |

Prafer to shop by phane? In English, call $00-453-4632, in French, call 877-518-334¢.

3.bene ‘

Checkout [ @ [ ®

| SECURE CONNECTION o ‘41
Welcome

Ordering from LEGO Shop At Home is safe and easy! If you are a registered
member, speed up your checkout by accessing your saved information here.

1f you do not have a LEGO account, simply fill in the required information below
and check outin 2 easy steps! You can also save your infarmation for next time
by filling out the optional "Create an Account” section below,

Shipping Address

M check if same as

First Name:
(Do not use initials)

First Name:
(Do not use initials)
Last Name: Last Name:

Company Name: Company Name:

(optional) (optional)
Address: Address:
City: City:

Mo Fegion -
United States -

Mo Fegion -

United States

——

Prov.fRegion/State: Prov.fRegion fState:
Country:

Postal/Zip Code:

Country:

Postal/Zip Code:

(Mata: Da nat anter 2 country

prafix here.) Phone:

(In case we have questions with

Phone: your order)

(In case we have questions with
your order.)

Email Address:

—
——

Please enter a complete e-mail address with the @
sign and the appropriate dot suffix (.com, net, org,
etc.). Order confirmation and information on when your
order has shipped will be sent to you via e-mail

Re-enter for
confirmation:

LEGO, LEGOLAND, ALRHA TEAM, BIGNICLE, JACK STONE, LEGO TECHNIC, MINDSTORMS, ROBOTICS INVENTION SYSTEM, SRYBOTICS,
SCALA, BELVILLE, the LEG® and LEGOLAND logos, and the LEGO EXPLORE logos are trademarks of the LEGO Graup,
2003 The LESO Sroup,
© 2003 Lucas film Ltd. & TM. All rights reserved. Used under autharization
Mustbe 18 years or older to purchase online

Checkout | @
| ~SECURE GONNECTION <> 4]

2.5ummary § Payment 3.Done

Please look aver your order below and make sure all the information is correct, Feel
free to make any changes you fesl are necessary, Once you are satisfied, just
provide us with your payment information below and click "Submit Order.” Your arder
will be processed right sway!

[ T A —
Ttem # Name

10131 TIE™ Collection
3731 Pumpkin Pack
F10156 LEGO® Truck

Ayailable Mow
Awailable Mow
Avwailable Mow

ush £9.99

uUsDh 9.99

UsD 0.00
Subtotal:

UsD £9.99
UsD 9.99
USD 0.00

UsD 79.98

Regular Shipping: USD 8.95

Tax: USD 0.00

Total:

> Edit Cart

USD 88.93

Mario Pereira

7 Allison Lane
Ludlow, MA 01056
United States

To: Mario Pereira
77 Allisan Lane
Ludlaw, MA 01056
United Statas

Ship To: Ship Method: Regular Shipping

Gift Message (optional]

If this is 2 gift for someane elze, you can add a
qift message which will be printed on the shipping
invaice, If you choose this option, pricing
infarmation will not be included on the invoice,
Your message can be up to tuo lines long, with 2
rnaximurn of 60 charactars par ling (120
characters total

click here ta see a sample gift massage!

Enter your gift message
Type the 1st line of your message here (60 characters max)

Type the 2nd line of your message here (60 characters max)

Gift Certificates (optional)

1f you have a Gift Certificate, enter it here. If you would like to redeem more than ene Gift Certificate, enter 2ach number

separataly and hit "Apply."

Gift Certificate Number:

Please Note: If the order total excesds the amount of the combined total of all Gift Certificates used, the buyer is
vesponsible for the difference, If the combined total of all Gift Certificates redeemed exceeds the order total, the remaining
credit will be applied to the last Gift Certificate used,

©1 would prefer to pay by credit card.

Expiration Date:

=) -3z

@ | prefer to provide my payment information over the phone.

Please phone LEGO Shop 4t Home to complete your purchase, Allow one
hour befare calling so that our staff can pracess your anline arder. Your
arder will bz held for three days. If we have nat received your payment
infarmation by the and of that time, your order will be cancallsd. Praduct
avsilability is confirmed once credit card authorization has besn obtained

Type of Card:

Card Number:

Estimated Shipping Time: 3-3 Business Days

& Regular Shipping usD 8.95 (includes 1 day ko process your onder)

UPS Second Business Day Estimatad Shipping Time: 3 Business Days
' Delivery* usD 15.70 Gincludes 1 day ko process your ander)
¢ UPS Next Business Day USD 33.95 Estimated Shipping Time: 2 Business Days

Delivery* (includes 1 day to prosass pous order)

Click here to find out mare about shipping palicy, rates and times.

To create a LEGO account and save your information for nest time, register by filling out the fields belaw,

If you forgat your password, you can get it back by
answering your secret question. Choose the questian
l— you would like to answer,

Create a Username:

Create a Password:

[Whatis your mother's maiden name?

—

Re-enter Passweord: Type the answer:

JeRer=n)

Checkout
| SECURE GONNEGTION - 4]

2. 3ummary & Payment 3.Done

Thank you for your order

“our order is now being processed. Please Print this page as a record of your arder, If
you need to contact us regarding your order, please have your Order Reference Number
handy when you call. You can alse chack the status of your order anytime, by signing in
and dicking on "Your Account” at the top of any shop page. There you will find a link to
"View your Order History," Must have an online account and be a registerad user of the
shop to access Order Histary,

1. Address 3 Shipping

Your Order Reference
Number is:
u0003106

Order Summary

Item #  Name 0 Price Total
4483 AT-AT™ 1 USD 99.99 USD 99.99
Subtotal: USD 99.99

Regular Shippil UsD 8.95

Ta: UsD 0.00

Total:  USD 108.94

Payment Method: By Phone Bill To: Maric Pereira
100 My Strast

Please phone LEGO Shop At Home to complete your purchase, Ludlow, MA 01056
Allow one hour before calling so that our staff can process your United States
anline arder. Your order uill be held for thrae days. If we haue not
received your payment information by the end of that time, your
arder will be cancelled, Product avallability is confirmed snce cradit
card autharization has been obtained.

Ship Mario Peraira
in North America - £00-235-4386, E.5.T. M-F Bam to 10pra; Sat & To: 100 My street

Ludlow, MA 01056

Sun 10am to &pm
United States

in Austria - +0800-293-895 - G.M.T. Gam-Gpm
in Ttaly - +0B00-781-620 - G,M.T. Bam-Bpm

throughout the rest of Europe toll free - 00300-5346-1111 - GM.T.
s

at you can do nexi

To keep a record of your order: (& Prink this Page

<1 Back to Shop At Home

Ta do sorme more shoppina:

4l_Back to LEGO.com

To g0 to LEGO.cam hormepage:

Mario Pereira e 77 Allison Lane * Ludlow MA 01056  413-589-7112 ¢ marioepereira@gmail.com



Checkout Revision (continued) -

New Checkout

Secure Connection %::%x
Checkout &
@ Address & Shipping

SHOP@HOME

Order Status | Custarner Sewice | B View Cart | v Wish List
Ordering from LEGO Shap At Home is safe and easyl If you are a registared member, speed up

L Triean G :'f you already " your checkout by aceessing your saved information here.
— — ave an accoun
[ca il T BABY & TOODLER T BliLDERS TRE" cBiethion BUILDING SETS e with us - speed
T e 1f you do not have a LEGO account, simply fill in the required information below and check out in
e 3 nasy steps! You can also save your information for next time by filing ot the optional "Create
Signing it an Ascount” section at the end of Checkaut,

Shopping Cart » SIGN 1N

Billing InfFormation

Change Country Here
Vour shopping cat 1 cumantly setfor shipmarts © Unitad States. F you sre ntarastad in a0 Country |

shipping to ancther country, please reset your shopping cart ‘E United States

First Name: Do not use initials

Shopping Cart - united states Last Name:
Ttem Description’ Availability Unit Price Subtotal Company Name Optional,
General Grievous™ Available Now  USD 19.99 USD 19.99 Address:
& Chase
pe Ttem #: 7255  —
(@2 Ages: 7+
Pieces: 111 (W) Remeve Lo city: [
Prov./Region/State: emsn [9]
) ARC-A70 Starfichter™  Available Now  USD 39.99 USD 39.99
2 Ages: 8+
Pieces: 396 - N Postal/Zip Code: [ Do notenter a country prefix here
Phone: [ Incase we have questions with your order.

‘ Order subtotal usD 59.98 |

Shipping InfFormation

(41_Catalog Quick Order ) (Al_Coninue Shopping )

Shipping to same Address?  @ves Ono  1f not, you will be asked to provide it later,

@. P . [P Email Address

Please enter a complete e-mail address with the @ sign and the appropriate dot suffix (.com, .net, .org, etc.). Order

Request Cataleg | Paument Mathads | Return Policy | Pricing Palicy | ContactUs confirmation and information on when your order has shipped will be sent o you via e-mail.
Shipping & Handling | Your [ hopping security | Privacy Policy | Shop Site Index
Prefar ko shop by phana? In Englizh, rall 800-453-4652, in French, call 877-518-5346, Email Address:

Re-enter for confirmation:
LEGO, LEGOLAND, ALPHA TEAM, BELVILLE, BIONICLE, BLOCK-O-DILE, CLIKITS, DUUPLO, MINDSTORMS, QUATRO,
ROBOTICS INVENTION SYSTEM, the DUPLO loge, the QUATRO logo, the LEGO: and LEGOLAND logas are trademarks of the

©2005 The LEGO Graup. _—
@ 2005 Lucasfilm Ltd. & T, ll rights reserved. Shipping Method

Must be 18 years or older to purchase online

SHIPPING CHOICE PRICE ESTIMATED SHIPPING TIMI

Regular Shippin 3-9 Business Days
© Reg ping USD 10.00 o) e 1 day to process your order]

3 Business Days

O UPS Second Business Day Delivery’ USD B0.00 a7 day fo process your order)

. A 2 Business Days
pping UPS Next Business Day Deliver, usD 40.00
Chec kou b Secure Connection £{ !;jhe‘lnr:;‘z © v v {includes 1 dzy to process your order)

Click here to find out more about shipping policy, rates, and times.

*Note: Orders shipped to Alaska and Hawaii will be charged an additional $10
v @ Payment

Plsase provide us with your payment infarmation. You will still have another chance ta review all your

information and make any changes necessary on the next page before submitting your order. G (PIConEmEs)
Current Order Total

Ttem # ame Availability atr Price Total

7255 General Grigvous™ Chase Awailable Now 1 USD 19.99 USD 19,99

Subtotal: USD 19,99

Regular Shipping: USD 2.95

sales tax: USD 1.20

Total: USD 24,14

[T —) chanmn
I C hec kou b Secure Connection ﬁ SL“%';T:

Gikt Certificates

If you have a Gift Certificate, enter it here. If you would like to redeem more than one Gift v v @ Order Review
Certificate, enter each number separately and hit "Apply",

Gift Certificate Number: 1>

Please look over your order below and make sure all the information is correct. Feel free to make any
changes you feel are necessary, Once you are satisfied, just click "Submit Order." Your order will be
processed right away!

Payment Method

Gieek ) (FIIISUbmEORden )

O Pay with Credit Card

Tope of Grs: Order Review

Ttem # Name Availability Oty Price Total
GardNumbers [ 7255 General Grigvous™ Chase Availatle Now 1 USD 19.99  USD 19.99
Expiration Date: Subtotal:  USD 15.99
Regular Shipping: USD 2.95
Sales tax: USD 1.20
Total:  USD 24.14

O Pay with Bill Me Later®

I>___Edic Cars )

BillMe Buy Fast. Feel Secure®
Micter: Mow to request credit Bill To: Ship To: Ship Method: Emall Address:
Mario Pereira Marin Pereira Regular Shipping Fmario pereira@america lego.com
BT sr el hor s o7 5092 Bt cros8s2 (G (G
Please phone LEGQ Shop At Home to camplsts your purchase. Allow one hour before calling so that United States United States
our staff can process your online order. Your order will be held for three days. If we have not
received your payment infarmation by the end of that time, your order wil be cancelled. Product [Ca=Ta) A _Ede )

avallability is confirmed ance your payment is authorized.

Payment Method:

GiPt Message (opuional) Pay over the Phone
Please phone LEGO Shop At Home to complete your purchase. Allow one hour befare calling so that our staff can pracess your online
If this is 3 gift for someone else, you can 2dd a gift message which wil be printed on the shipping arder. Your order will e held forthres days. ifwe have not received your payment information by the end of that time, your order will be
invoice. If you choose this optian, pricing infarmation will not be included on the invaice. Your cancelled. Product availabilty is confirmed once your payment is authorized

message can be up to two lines long, with a maximum of 60 characters per line (120 characters

tota, [CR=TES)

Click here to see a sample gift message!

Enter your gift message: Mario this is a test Type the Lst line of your message here (60

e @
T see if this comes up Type the 2nd line of your message here (60

characters max)
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Online Catalog
Since the online shop was used to support the direct to consumer catalog, we leveraged that recognition and offered the user a more

“familiar” way to browse through the LEGO products by putting the print catalogs online. We worked with RichFX to create the online
catalog and to give it added functionality and the LEGO branding.

Online Catalog

._@ Exit Online Catalog [ e | 1 o5 |
How to Shop using our

D I Online Catalog

. To Navigate:
=== Thumbnail View = Click che "Bock” and "Next” buttons.
* Use the "Cotalog Highlights” to view
I:I:l Double Page View specific cotegories.
= Use the scroll bar at che top of each
Zgom in poge oo view speciPic poges.
T * Click on the lower right corner of the
Catalog Highlights cataloeg to "turn” the page.
* FHEE @IFEOeten To View Product Details:
* Hallowsen Costumes = Click on che ibem or isem description to
= TEC‘I-NIC open a detailed window.
* Knights' Kingdam To Purchase an ltem:
+ BIOMICLE® = Click the "Add bo Cort” button in che
T product detail window:
® Hhones: Taciys = Click on che "Checkout” button ancea
- Saye 20-40% you have Pinished shopping.
Al To Save Product Cholces For Later:
+ Smar Wars™ = Click the "Add bo Wish List" butbon in
g’smwhgc’[ the product detail windaw:
() Wish List

“.B;-S.Tc.i.ilzl view F:'m' d]il-u users
vie sers.

Email to a friend [7]
Tell us what you think <%

Online Catalog

82 P

1) ol pge Vi

SHOP@@HOME

us0 eae )] usn 88

@ semaseiies
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Catalog Quick Order
For catalog shoppers who knew what they wanted, we created an easy way to use the catalog item numbers and enter in multiple
items at once. Making their online experience easier and quicker.

‘g‘s—'—""h ) Customer Service

Sign In our Account Crder History

B2 View Cart | ¥ Wish List

Catalog Quick Order

1. Enter the Itern nurmber(s) of the products vou are cﬂbﬂlm Quick or.dep Help

interested in below. (See example to right)

Item Number Quantity ‘Where to find the
— 1 item number

1 1 | o 1
| | ” | You can find the itern
': _.| |: B number in any printed

catalog at the end of the
description next to the
age range, piece count
and price,

|
’:| [:; Item Number

n Riders
Agas 85 54T piaces. SXXXX

Where to find the

2 Catalog Code PRST STD
® To ensure that you get the same pricing you see in vou can find vaur U.S.p:f?r:ﬂg'
the catalog, fill out this field with the catalog code catalog code on the back LBS0 Direct
frorm the back of your catalog, Limit one code per of yaur LEGO Shop At
order, Codes cannot be combined, thn-ne C:talog. oTl fhan cgt‘:_:;ug ;ml:h::.m:g
ower tight, vou will see 2 ode atan-mm:w
Catalog Code vellow and blue brick, ;.:::::-]:-
T — ] our cataleg code is \ LA
! | shown in the vellow

brick, K111

Catalog Code

Custamas Humbn

4 Catalog Quick Order

Feguest Catalog | Pavrment Methods | Return Policy | Pricing Policy | Contact Us
shipping & Handling | ¥our Satisfaction | Shopping Security | Privacy Policy | Shop Site Index

Prefer to shop by phone? In English, call 800-453-4652, in French, call 877-518-53446,

LEGO, LEGOLAMD, LEGO TECHMIC, ALPHA TEAM, BELVILLE, BIOMICLE, BLOCK-C-DILE, CLIKITS, DUPLO, MINDSTORMS, QUATRD, ROBOTICE
IMWVEMTION SYSTEM, SPYBOTICS, the LEGS and LEGOLAND logos are trademarks of the LEGO Group,
@ 2004 The LEGO Group,
Must be 18 years or alder to purchase anline

)
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Online Wish List - with email capability
Understanding who our audience was, we wanted to make it easy for kids and adults to use the online shop to easily create and share a
wish list. Add to Wish List functionality was implemented along with an “email a Wish List”

JCustomer Service

Sign In Your Account Order History

B wiew Cart | v Wish List

() Add 1o wish List

opping Cart will ship to;

& United Kingdom vi WiSh LiSt

Qty Item The wish List helps vou to keep track of the LEGO iterns you want the most! Whanever vou see the
1 The Castle of Moa.., "Add to Wish List" button near a product you would like, just click the button and the item will be
1 Millennium Falca,., added to your Wish List.

Subtotal: GEP 169,98

Here are the iterns that you have added to your LEGS Wish List so far, You can move these items
directly to your shopping cart by clicking the "Add to Cart" button, We have also made it easier than
aver for you to share your Wish List with family and friends!

Items

* éu_ildiﬁg-&iocks.
*DUPLOE Play Sets

Sky Sgquad

Mare... - Item#: 7212
(. YOUNGBULDERS _) Ages: 6+ Chang —

- S remove fram lis
unHdi_ng_Sets Pr":,a' SERL2Y D after adding to cart
+Play Sets Available Now Eemovs Item
Mare...

(e SIQRIERE THEMES ) N T ——— e
Shar Wars™ Itemd#: 4252 L |
* Harry Potter™ A 4 Change Quantit
ges: 4+ et tantity, :
BICONICL 2
’More = Price: GBP 12,99 L] ra?‘t”;?l?ﬂ;:zmtlolszart
Available Now Remouve Item =

*LEGOE Sports
+LEGO® Racers *you can always rermmove iterms you don't want from your cart,
«FPC & Wideo Games

+Make & Create
* CLIKITS™
Mare..,

(4l continue Shopping } { = E-mail Wish List ) (& __ Print my Wish List )

#Exclusives & Treazures

*Trainz
i R el = D A
Email Your Wish List Your Wish List has been sent!
It's 2acy to amail 3 copy of your Wish List to your friends and family. Just fill aut the
form below and you are ready to 9o, Everyone you email will raceive a copy of your Wish s wario i peraiva@smiricsi g oieamm:
Lizt. They will alsa be able ta follow a link to your Wish List on this site 2o thay can ordar Sentto; peveiragy 4
any items that they choase,
Message: Here are some things I lave at
ww, LEGO. corn!
From:
vour Email Address: [ (4l Back to Shop At Home ) (4| Backto LEGOcom ) (4| Returnto Your WishList )
Ta:
Email Address 1.
Ernail Address 2; | -l B I )
Email fddress: From:  fakerone@charter net Sent: Tuz 9/21/2004 11:30 AM
Email Address 4. To Wario Pereira
et
Email Address 5 5 o i
Subleck: Your Friend's LEGC Wish List
+___ Add more emall addresses -
Plaase enter 2 complate e-mail address with the @ sign and the appraprate Ml
dot suffix (,com, «net, .org, et
Message: Choose ane of our messages or write your own. - W :
VA - - "
Wish LisE Emeill
@ Hers are some things T love st www.LEGO.com! w WISh LIS sl
O This is what 1 want for my Birthday!
O This is what T want for the Halidays!
" allo from wuu LEGOshap. coml
O This is stuff 1 like! Hellof L2 S
Wars you wandaring what yaur friend at fakerens@sharternst wanks for a holiday, bithday, spesial
O custom (Enter your own text) occasion or just for fun? Here's their LEGO Wish List full of favarite LEGO toys that they vanted to share
with you!
Balaw are a few of your friend's fayorite LEGO sets. Click on any itam link below and you will be taken ta
your friend's Wish List, There you can see the complete Wish List, find aut more information on any of
the items, or purchase any of the items an the list. It couldn't be aaier!
Your Friend's LEGO Wish List
| Your Friend's Message:  Hara 3rs some things I love st www LEGO. carnl |
Ho message
@ i = s o G i Gt
2 -y Ttem #: 4558
{4 Back to Shop At Home ) (= Reset ) (G- Send My Wish List D = Ages: & Ages: 4+
Pieces: 127 Piecest 57
Email Your Wish List Do you want to create your onn LEGO Wish List? It's easy! Just go to the LEGS Shop, find the sets you
; like and hit the "add to wish List" buttan next to sach product. You can kasp track of vour favorite ssts
It's 2asy to amail 3 capy of your Wish List ta your friends and Family. Just fill out the farm balow 3
e 62st 16 mall ooy of e WIsh L Clelbur SICHHS and FoimIl S 1l ol fie i i L Lol o Wi LA s v Farm . o grbato B0 b gl e B o fa ot
be able ta fallow 3 link ta your Wish List on this sita £a they can order any itams that they KEaOicet a2
AL Your Frisnds at LEGO Shap At Hame
HOTES Thiz armail uas 2ant to you from fakarans@hamer.nst, 1f you hava quastions or ssnesms,
Wa've somy but bacause we are 3 childran's wabsite, we cannot accept tha word(s) fuck’ Blease smail us at Shap, At Home Europe @LEGD, com. LEGD, com has not ratained the names or
in your custorn message. Please re-enter the message and try again. email sddresses of the addresses given.
LEGO and the LEGO lago ara trademarks of the LEGO Group
@204 The LEGO Graup.
From: LEGD.com Privacy Palicy: hittn://sha LE T ies/privacy policv.asn -
our Email Address: [maric,pereta@anmenicalege. ot Euraper LEGO Shop At Home, 33 Bath Raad, Slough, SL13UF, England =
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Email a Friend
After doing some usability tests on the Wish List functionality, we found that users would also like a less “formal” way to share their
love of LEGO products. The idea of “email a friend” came up and was implemented.

@ Email a Friend - Microsoft Internet Explorer Q =

Emailfo]Egiend

Want to share this product with a friend? It's easy! Just fill out the
formn below and LEGD Shop At Home will send vour friend an ermail
with vour personal message and a link ta this product,

(¥) Add to Wish List

@ Emall a Friend

Faglel
in the Snow Crawler!

Tistice in the Blie Eaale ‘

Prehistoric Creatures
Item#: 4507
Ages: 7+

From:
vour Emnail Address:
To:
“our Friend's Ernail Addrass:

Message: [optional, limit 200 characters]

|:| Pleaze send me a copy of this email,

(I Send )} (X Cancal )

PLEASE MOTE: Any ermail addresses that you provide here will anly
be uszed to send out thiz email, Mo email addreszses will be kept or
used for any other purpose, nor will they be added to any LEGO
ernail listz, By zending this ermail through LEGOshop.corm, vou
agree not to use this service to harass or disturb others or for any
unlawful purpozes, We are not responsible far the contents of these
erails ar for any lost or misdirected amails.

Ton Mario Pereira

T = T i
[hankiYou :
} J Subject: Check out this cool LEGO product I found on wyas LEGOshop.com!
’ | Al = "““]’“ "ff‘/Tf-,i’
Your email has been sent to: 3 SHOP et HOME G i UJ ‘ U LU( | LDUJ
. 2 2 L
mario. perelra@amerlca . Iego COMm
B . Your friend thought you might be interested in this item found an wew . LEGOshop.com!
Prehistoric Creatures
Item#: 4507
-~ AOes 4 Prehistaric (reatures oy priend's Massage:
- s Hi Mario, I know how you love Dinosaurs!
Ages: 7+
ndow [ LEGO Shop At Home offers the largest selection of your favorite LEGO sats,
(X Close Wi ) L Ik _Email another Friend ) plus many that are not available in any store!
We know you'll find just the right LEGO product just like your friend did!
PLEASE NDTE: This email was sent to you by Tester@tester.com, who wanted to share this information with
you. Thiz email was not sent by LEGOshap.com staff, Pleaze also note that your name has not been
added to any mailing list for LEGOshop. corn,
LEGO and the LEGO logo are trademarks of the LEGO Group. @ 2004 The LEGO Group, LEGO.com Privacy
Policy: http:/ishop.LEGS, comy'TermsPalicies/privacy policy. asp
USA: LEGO Shop At Home, 555 Taylor Road, PO Box 1310, Enfield, &T 06083-1310
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Create an Account
Because we were a kid's website, we needed to balance the “fun” look and feel of the LEGO site with the real world issues of staying
COPPA compliant (Children’s Online Privacy Protection Act). Account creation was particularly challenging because the same account

"

could be used both on the “kid’s” side and on the shop side. So after some usability tests and work with the FTC, we came up with a
solution that balanced both needs well.

“‘ t:mcn

] ‘@ Customer Service

Sign In

Sign in or Create an Account.

Your Account

@rder Histary

B view Cart | ¥ Wish List

Registered Users

Welcome back, please sign in,

New Users*

Create a LEGO Shop At Home account
to make shopping faster and easier!

Username:
|
enter it once,

Password:

[Ckeep me signed in on this computer
unless I sign out.

Learn more.

Forget your password? Enter your User Name
and click here.

Take advantage of these benefits:
Faster Checkouts we'll save your billing and

shipping information so you only have to

Create your Wallet: We'll securely save your
credit card information for future purchasas,
Create an Address Book: Ke=p sl your
addresses in ene place for fast shipping o

friends and relatives,

Review your Drder History: Keep track of
wour current and past arders.

Your Wish List: Creste or edit your Wizh
List, then email it to friends and family.

| Craate New Account

*¥ou may already be a registered user!

If you already registered on LEGG, com, you can use
your existing mermber name and password to sign

into the shop.

The age identifying feature did not give away what the cut off age was for COPPA,
which was a requirement by the FTC

ui

Create New Account.

Step 1 & Step 2

Please select your age range from the pulldown menu.

|

Select Age [v
lect Aqs

—

[f Under 13

[f over 13

W

&

Create New Account.

Step 1 e Step 2

To become a registered LEGO user, sign up below,

\Username:
Password:
Re-gnter Password:
Secret Question:

Selectirom belaw. L:]
Answer:

Creatbe New Account.

Step 1 e Step 2

To become a registered LEGO user, sign up belaw. We'll save all your
personal infarmation in your own account to make your next shopping
experience as quick and east as possible. We guarantee that all your
information will be kept completely private.

Useptiaie;

Fassword:

Re-artter Password

Secret Question:

‘ Select fram below. Iﬂ

Answer:

]

First Name

Last Name:

Email Address:

werify Email:
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Order History

This functionality was challenging because it had to integrate the front end interface, the web backend and the legacy backend order
processing system. Working closely with the tech team, we created a order history that not only provided online order history - but also

tracking information and phone orders as well.

Mario Pereira

Order Status

All Orders

Here is a history of your orders with us for the last few months. The list below summarizes all your orders,
Mote that currently only those who have placed orders on the web and have a web account will see their Shop
Af Home Orders here, If you would like to review any of yvour previous orders in more detail, simply click on the
order number below. The page will then update and the order you selected will display in detail at the bottom
of the page. If you have any questions, or your status includes the words, "Contact Customer Service”, please
contact our Customer Service Department by clicking here.

4| Back o Your Account

Q0 JOHMEOM AVE
Teaneck, M), 07666
E6462054552
United States

Order Status:
Shipped

Date Drder Placed Order Number  Status
25 Aug 2005 Ul726752 In Process
29 Mar 2005 Uic4g444 In Process
29 Mar 20035 Uls45403 In Process
29 Mar 2005 Ule42392 In Process
29 Mar 20035 U1625399 In Process
25 Jan 2005 Uisgd244 In Process
05 Jan 2005 U15&62770 In Process

> 08 Aug 2003 PF217487 shipped
14 Jul 200z PFio3242 Shipped
27 Jun 2003 x0293052 In Process
22 Apr 2003 BPFO72356 Shipped
13 Apr 2003 PFO64307F shipped
16 Jan 2003 P&E534438 Shipped
11 Dec 7002 PEEZES1S Cancelled
14 Mow 2002 PE754209 Waiting for payrment infarmation, please contact custorner service
23 Aug 2002 PESE2367F shipped

Details for Order Number P7217487

Order Date: Bill to: Payment Method:
08 Aug 2003 GRACE NICHOLLS Invoice

Track your order: UPS 2nd Day Air

Ship Date Itemn Name Qty. Price Order Total

Ship to:

GRACE MICHOLLS 08 Aug 2003 CATALDG 1 UsD 0,00 uso 0.00

0 JOHMSOM AVE

Teaneck, M), 07666

4562054552

United States
Subtotal: UsD 0.00
Shipping: usD 0.00

Drder Total: UsD 0,00

4| Back ko Your Account

LEGO “Factory” Customized Products
Worked on a project that allowed users to use a custom LEGO
3D application that used actual LEGO bricks to create their own
virtual creations that they can then buy or share with other
users. Worked on implementation as well as marketing of the
product concept.

77 Allison Lane

Ludlow MA 01056
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Affiliate Marketing

Worked with the marketing team to creat banners used in Affiliate marketing efforts.

All New ;
Order Today! &

All New
Order Today! &

Order Today! £ :
et All New ==
Dr‘der:‘Tc:-dug ©

u.....

eBay Auctions

To support our LEGO fans and to create buzz around the LEGO product line, eBay Auctions were used to auction off one of a kind
models as well as some of our regular stock (this was done to help safeguard people from buying what they thought was a one of a
kind product, when in fact it was a new product launch. We found that people were taking advantage of LEGO fans by selling new
products for more money on eBay). We used our own shop checkout to process eBay Auctions.

e SHOP-M

-] » I I’
..I-.ll-l --la---l----l---—lml--l

Own a HUGE LEGD nne-uF-u Kind

FHEE SHIPPING! e—
100% oF proceeds gaing ta Benefik Hobitat For Humanity's Hurricone Belief EFforts

Shew the Wor
Ehab you are | s weos s s

Fuaryora wil know hos miog

Abun LEGO® Shop i H

Over B Feet Long!
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